
AS PART OF the recently celebrated centenary, 
Riley Dunn & Wilson in Falkirk, are pleased to 
announce that we are re-introducing and extending
our renowned bookbinding and paper conservation
services to Eire, beginning in May 2010 with services
into the greater Dublin area.

The Company previously operated very successfully
from the 1980s (up until 2004) through Reilly 
Bookbinders from County Wicklow with a varied 
customer base including Universities, Colleges, 
Public Libraries, National, Museums and Art Galleries
and professional bodies.

The decision to re-introduce our services has been 
accelerated due to very positive interest and response
from librarians during visits by Charles Dunn – 
Managing Director and Brian Lynch – Commercial
Projects Manager. Many Dublin based library staff have
expressed concern to us that since the closure of Reilly
Bookbinders in 2007, there is no real competition in
the library binding and book repair markets and that
they would lend support to Riley Dunn & Wilson if
we decided to extend the existing service from Ulster.

We are therefore introducing a collection 
and delivery service operating on a 4 weekly 
cycle system beginning with first collections 
week beginning 25th May. 

These services will be provided on a 4–6 weekly 
turnaround using a mix of our own delivery van and
driver and trusted carrier. This new service will work
in tandem with our already established customer base
in the north of Ireland. As the year progresses, special
offers will be made available to participating libraries 
and it is intended that the services are extended
throughout Eire.

FAQs

Full details are attached by way of our special Eire Order Form,
Eire Euro Price List and dedicated RDW website page
www.eire.rdw.co.uk.

When will this service start?
Week commencing Monday 25th May 2010

How do I arrange a collection?       
Refer to document Eire Order Form

What are the binding costs?
Refer to document Eire Euro Price List

How can you benefit from using RDW?  
Not only can libraries in Eire save 21% Vat charges but you 
will be able to place your orders online using your dedicated 
secure website www.rdwonline.co.uk once registered and 
issued with a user name and password. 

RDW Online provides an online calculator which estimates 
the costs of each order that is created. The site also stores each 
order as an archive for customers to reference later. Libraries 
can create a title by title binding record which is stored for 
future recall and updating thereby saving valuable time when
preparing consignments for binding.

Finally, you’ll have access to all of our specialist quality 
bookbinding and paper conservation and related services including: 

• scanning and digitisation 
• facsimile printing reproduction
• on demand and short run book production
• music, maps, thesis, pamphlet and newspaper binding 

and boxing
• Antiquarian book repair, restoration and paper conservation
• Encapsulation, mounting and cleaning
• Disaster recovery priority service and planning advice
• Free estimates and expert treatment advice

Our Commercial Projects Manager, Brian Lynch, will be in 
contact with prospective libraries for an introductory discussion 
in the next couple of weeks and will be happy to answer any 
other questions that you may have. Riley Dunn & Wilson look 
forward to providing Eire libraries with an unrivalled service 
with no Vat (under current EC directives). Please refer to website
www.rdw.co.uk for full company service details.
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